City RFP for Infrastructure and AM&S Outsourced Services
Issue Date: July 2, 2010
City RFP for Infrastructure and AM&S Outsourced Services
Issue Date: June 18, 2010

EXHIBIT B-9

CERTAIN PRICING TERMS

************************************************************************************************************

INSTRUCTIONS: The matrix set forth below is intended to provide a description of certain pricing terms that City expects would be part of any Agreement that may be entered into by City and the selected Vendor(s).   As part of each Vendor’s response to the RFP for such Services, each Vendor should review and respond to the requirements set out in this Exhibit B-9 in accordance with these instructions.  

Vendor should provide its response to City’s requirements in the following manner:  

1 In the “Accept?” column, Vendor should indicate whether it agrees or disagrees with the stated requirement by using the words “Yes” or “No.  “Yes” indicates that Vendor agrees with the requirement in full, without modification.  

2 If Vendor enters “No” in the "Accept?" column, Vendor should (in the "Comments" column) describe any specific objections or exceptions to the City requirement.  If Vendor proposes to reword the City requirements, vendor should copy into the appropriate "Comments" cell the text of City’s original requirement with revision marking off, and then, with revision marking turned on, edit City’s original requirement so that Vendor’s proposed changes are highlighted and easily discernible.  

If there are any issues or commitments that are important to Vendor, but are not addressed in this Exhibit, please describe such additional requirements in Vendor's response to this Exhibit by adding additional rows at the end as necessary and insert (in the “Comment” column) Vendor’s additional requirements..

City's RFP response evaluation process will give substantial weight to all significant aspects of the proposed transaction, which includes responses to the requirements in this Exhibit.  Accordingly, Vendor is strongly encouraged to provide its complete and best response to these requirements, as there may be little or no opportunity after the due date for submissions of RFP response to change or supplement such responses.  

References in this Exhibit to the “Agreement” refers to more or more definitive agreements that may, at City’s discretion, be entered into by City and the selected Vendor(s) in connection with the Services that are the subject of the RFP.  
************************************************************************************************************

	ID
	Pricing term
	Accept? (YES/NO)
	Comments

	1. 
	General Provisions
	
	

	2. 
	Schedule C to the Agreement will describe the methodologies for calculating the charges under the Agreement.    
	
	

	3. 
	Vendor shall not have the right to charge City, and City shall not be required to pay to Vendor, any amounts for or in connection with Vendor's performance of the Services and fulfillment of Vendor's obligations under the Agreement other than or in addition to those payable to Vendor pursuant to Schedule C.  In no event will information or changes in circumstances discovered after the Effective Date of the Agreement regarding City’s operations of any kind serve as the basis for Vendor to adjust the Charges or terms of the Agreement or any schedules to the Agreement.
	
	

	4. 
	The charges described in Schedule C shall be deemed to fully compensate Vendor for all of the resources used to provide the Services.  If a portion of the Services is not measured by a specific charging element (e.g., Resource Unit), the cost to Vendor of providing that portion of the Services is subsumed in the charging methodology hereunder and there shall be no separate charge for variations in volumes of portions of the Services that are not measured by specific charging elements.  
	
	

	5. 
	Transition Charges.
	
	

	6. 
	Transition Charges.  Vendor should propose any and all transition-related charges on the “Transition” tab of RFP Exhibit B-6.  Vendor should include a description of the transition activity and indicate the transition fees by month using the start/end months fields to indicate the number of months a charge will apply.  Vendor should not spread the transition charges or bundle them in other pricing, because City will evaluate transition pricing separately from the on-going services pricing
	
	

	7. 
	Steady State Charging Methodology
	
	

	8. 
	City proposes a 3-tiered steady state pricing model, consisting of the following: 
	
	

	9. 
	Enterprise Fixed Charges.  The Enterprise Fixed Charges are the fixed charges, if any, applicable to the overall relationship and provision of the Services.
	
	

	10. 
	Service Category Fixed Charges.  The Service Category Fixed Charges are the fixed charges, if any, specific to each of the Service Categories.  The anticipated Service Categories are:  Server Management, Help Desk, Desktop Support, Voice Management, Network Management, Applications Maintenance, and each of the three different optional “Additional Services” to the extent that they are brought into scope (GIS and ITO).  
	
	

	11. 
	Monthly Variable Charges.  The “Instructions” tab of RFP Exhibit B-6 includes a proposed list of Resource Units and anticipated monthly volume utilization.  The Monthly Variable Fixed portion of the Charges will be computed monthly based on City’s actual utilization of the Resource Units.  
	
	

	12. 
	Other Charges and Credits
	
	

	13. 
	Pass Through Expenses.  The “Pass Through Expenses” RFP Exhibit B-6 should document all Pass Through Expenses that are separately payable by City in addition to the Fixed and Variable charges referenced in cells 6-8, above.  Vendor agrees that pursuant to Section 14.2 of the General Terms and Conditions, City shall only be responsible for reimbursing Vendor for those amounts that Vendor pays to third parties for the Pass Through Expenses.  Vendor shall not charge, and City will not pay, any markup to the Pass Through Expenses (e.g., administration fees, etc). 
	
	

	14. 
	Cost of Living Adjustment.  There shall be no adjustment to the Charges as a result of inflation or deflation for the duration of the Term.
	
	

	15. 
	[Note to Vendor:  This Exhibit B-9 is not intended to be reflective of all pricing terms that will ultimately comprise Schedule C (e.g., termination charges).  All relevant pricing terms not addressed by this Exhibit B-9 will be negotiated after down-selection.]
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