ACS/City of Memphis
Voice Logger and Storage System
Request for Proposal

A Mandatory Pre-Bid Conference will be held from 10:00 AM — Noon
on September 8, 2010, at the Central Library, Meeting Room C,
3030 Poplar Avenue, Memphis, TN 38111.

Prepared By: Information Services

Closing Date for Proposal: 10/15/2010

Proposals Accepted at: ATTN: ACS Business Office
Voice Logger and Storage Systems

5115 Covington Way

Suite 11

Memphis, TN 38134

E-Mail Inquiries: requests@memphistn.gov
































































































UCA QUICKLIST

719/12010

ALL TECH

Electrical Contractor, grading,
drainage-Ark. Contractor-

ELECTRICAL PLUS, Jamt_es H. |2364 Kimball Memphis N |38114- (901) 743- |(901) 743- MBE alltec_e@bellsouth.n elet_:tncal, concrete, grading,
INC Frazier Avenue 5401 5411 et drainage-MS Contractor-
’ electrical, highway, street,
bridge, grading and drainage
ALLIED Industrial & commercial utility
ELECTRICAL Mlch.ael 1190 Walker Memphis ™ |38106- (901) 942- |(901) 942- MBE me_skrldge@allledele work, telecommunications,
CONTRACTORS, Eskridge Avenue 7725 7755 ctrical.net . .
infrared testing
INC.
AMERICAN Wholesale commercial and
eimnGe IS o ponaares |vempns | T 09101 (00305 000365 | g patesneoneast | st fgnng suptes OF
SUPPLY CO., INC. bS, ’ ’
emergency.
Anthony 5100 Poplar Ave., . _|(901) 312- ((901) 312- www.ash |Call Center, Help Desk
ASHAUN, LLC Tate Suite 726 Memphis TN (38137 7025 7039 MBE |atate@ashaun.com aun.com |Solutions
AUDIO www.audi |Install communications systems
COMMUNICATIONS |Shelby J. 5361 Republic . (901) 332- |(901) 795- swilhelm@audiocom |~
CONSULTANTS,  |wilhelm  [Drive Memphis | TN 138118~ |gggq 3263 WBE linc.com ocomine. |and sound systems and
INC. com intercom systems
2129 Troyer Wholesale, commercial, and
BRIGHTER DAYS D_orothy Avenue, Building |Memphis N |38114- (901) 775- |(901) 775- MBE disinclair@bdnlic.co |www.bdnl Indu;trl_a! Ilghtlng dlstrlbu_to_r,
AND NITES, LLC Sinclair 1915 1905 m Ic.com specializing in energy efficient
249, Ste 100-B
products.
Computer software consulting
services: Software & installation
. . . . . services, infrastructure software,
Business Line Carlton 1661 International Memphis N |38120- (901) 378- |(901) 457- MBE cowens@businessli access & identity management
Systems, Inc. Owens Dr 4931 7709 nesystems.com .
solutions, data center
automation solutions (Green
initiative).
Custom software and Content
. Management, Computer
Caelum Consulting Shapnon 2026 Central Ave |Memphis TN [38104- (901) 726- |(901) 726 MBE shan_non@caelumco n/a Software consulting focus on
Inc. Robinson 0178 0179 nsulting.com

ECM Enterprise Content
Management
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719/12010

Lionel

1653 Sutton

(901) 275-

(901) 757-

Iwilliams@cavusvs.c

Computer software consulting
services: project management,
integrated hardware solutions,

CAVU Services, LLC Williams Meadow Lane Cordova TN 138016- 9836 4925 MBE om systems migration support, data
mgt systems development and
information technology solutions

. Gregory _|(901) 289- ((901) 251- gspight@cftmemphis )

CFT Consulting Spight 1138 Macon Hall  |Cordova TN |38018 9576 0268 MBE com n/a IT Staffing

Electricial contractor, fober optic
. . . cabling, fire alarm

CHIEF ELECTRIC Mark 1435 National . _|(901) 323- ((901) 323- june@chiefcompany. L

COMPANY Quinton  |Street Memphis | TN 138122- 1) g 1410 MBE | .om systems,lighting systems,
lighting protection, emergency
generators

WWW.CSS

COMPUTER ) . —— |Computer hardware and

SUPPORT \ézf\:'e zi?tse ‘I’ 4Perk|ns Memphis | TN [38118- (5%%10) 794- ?80115) 9% | vige \r;cgria\;])ils@c?nﬁc- %em his, |SOftware, computer installation

SERVICES CORP. y pAIS. oo I services.

WWW.COn Temporary Staffing, janitorial,

Cor!ex>_< Staffln_g & Ja_yton 3319 Kirby Memphis TN |38115- (901) 363- |(901) 363- MBE conexxstaff@bellsou exxstaffin temporary, temp to hlre,_

Janitorial Services Stinson Parkway 7474 3332 th.net =———— |permanent placement, light

g.com ; ’ :
industrial, clerical.
Internet strategy consulting; web
Www.cont design; web development; e-
CONTROL ALT. Collin . . ~|(901) 830- ((901) 000- collin.johnson@contr|——*=—commerce solutions; e-training;
DESIGNS Johnson 2587 Cowdrie Memphis TN 38119 4215 0000 MBE olaltdesigns.com rolajtdesi flash development; content
gns.com .
management; document
management solutions.
DELTA Tina De- . Software development
CONSULTING Costa- 11835 Stable View | ;¢ TN |38028- |(30L) 292- mpE |(dfortune@dcgmemp|dcamemp; e e niation project
Dr 6188 his.com his.com

GROUP, INC Fortune management

Deltron Technical Ora Denton |P. O. Box 381051 Germanto TN |3s183- (901) 351- |(901) 552- MBE odgnton@deltrontec Technical staffing

Resources, Inc. wn 1852 3675 hnical.com
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Downtown
Productions, Inc.

Gloria J.
Vance

P.O. Box 3367

Memphis

TN

38173-

(901) 525-
7118

(901) 525-
7128

WBE

jvance@memphisdo
wntowner.com

Graphic Services;
Printing/Publishing; Publishers
of the Downtowner Magazine
and the Downtown Directory.

EVS
CORPORATION

Gayle Rose

5050 Poplar, Suite

1600

Memphis

TN

38157-

(901) 871-
0832

(901) 748-
0811

WBE

gayle.rose@evscorp
oration.com

Www.evs

corporatio
n.com

Remote data backup, disaster
recovery planning and service
Corporate backup data storage
and disaster recovery consulting

Frontier I.T. Services,
Inc.

Eugene
Jones

1560 Whitmar
Place East

Memphis

TN

38120-

(901) 359-
5116

(866) 528-
3721

MBE

eugene.jones@fronti
er-it.com

www.front
ier-it.com

Software Consulting services to
small and large businesses.

Harvey & Associates
dba NonKarta, Inc.

Toni Harvey

6077 Apple Tree
Drive, Ste. One

Memphis

TN

38115-

(901) 795-
0636

(901) 766-
2926

MBE

tbharvey@nonkarta.
com

www.non
karta.com

Full-service data conversion
company providing commodity
scanning, image loading,
data/document coding, database
development and litigation
document management support,
and conversion of microfilm,
photographs, blueprints and
bound documents.

Hendrix Advertising,
Inc.

Mary
Buchignani
Hendrix

4711 Poplar Ave.,

Ste. 214

Memphis

TN

38117-

(901) 761-
1666

(901) 761-
1666

WBE

marybhendrix@aol.c
om

http://web
.mac.com

/hendrixa
dvertising
/iweb/Hen
drix%20A
dvertising
/WELCO
ME.html

A full service advertising and
public relations firm with both
national and local clients in eight
states providing advertising
services, graphic design, public
relations, consulting and
photography.

HERITAGE
ELECTRIC, Inc.

Charles
Hamlin

2129 Troyer, Bldg.

249, Suite 100

Memphis

TN

38114-

(901) 774-
9142

(901) 774-
9144

MBE

charleshamlin@birch
.net

Electrical contractor-industrial,
commercial, residential
installation, electrical wiring and
telecommunications.
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7/9/2010
HW DELIVERY Harold (901) 362- |(901) 201- admin@hwdelivery.c . bvd Commaodity & business material
SYSTEMS CORP  |Walker P.O.Box 901197 |Memphis | TN 138190- |¢777 4064 MBE | om JL?A"’G €0 \iransport
Industrial &
Commercial Electric [Robbie May (737 Scott St. Memphis TN ([38112- (901) 327- |(901) 327- WBE brownbobb@aol.co Wholesale Electrical Supplier
1865 2636 m
Supply, Inc.
. Information tecnology
!I'NE-I;I:EI-CI;NRS\LTOEGIES Michelle 284 German Oak Cordova ™ 38018- [(901) 729- |(901) 522- MBE reginald@integratel. Wngm consultant, focusing on software
INC ’ French Dr # 204 7276 |7690 8822 com ?n— developing, cabling and data

services.

www.jdre |Permanent placement and

6410 Poplar Ave. .
sources.c [contract computer programming

(901) 753- [(901) 753- WBE jdrmail@jdresources

J & D Resources, Inc.|Jill Herrin Memphis TN ([38119-

#151 0500 0550 .com .
om services
JDR GROUP, INC.
DBA THE Sandi . _|(901) 680- ((901) 683- shughes@TheHunti Information technology
HUNTINGTON Hughes 8S. Bvergreen St. |Memphis TN 138104 0656 1653 WBE ngtonGroup.com professional services
GROUP
www kel Marketing, Advertising, Media
Kelley & Associates |Christine 38088- [(901) 754- |(901) 754- christi@kelleyadv.co | [Negotiations, Website
Advertising, Inc. Kelley P.O. Box 2523 Cordova ™ 2523 8998 8060 WBE m %}M Development, Branding and
— Printing.
Tony 2552 Poplar Ave., . _|(901) 261- ((901) 261- Data and Telecommunications
Lab Four, LLC Okhiria Suite 500 Memphis TN (38112 1200 1201 MBE [tony@labfour.com Support
Harware/software installation,
LeSURE . www.lesu |support, maintenance and sales.
COMPUTER Paul Rogers 10(.) North Main, Memphis TN [38103- (901) 521- 1(901) 521- MBE paul@lesurecomput recomput [Network implementation and
Suite 902 2777 2872 ers.com L N
SERVICES ers.com |administration, inventory

auditing and management.
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Engineer, furnish and install
transport & carier equipment,
power 7 timing products,

. |www.mad
. Mary P. 1622 Sycamore . 38134- |(901) 381- ((901) 381- mary.bowen@madis [ |network management, VOIP,
Madison Group, Inc. Bowen View Road Memphis ™ 7310 |2624 1140 WBE ong.com 'nsqﬂgﬂ DSL, and legacy switching
= systems-for companies that own
& manage their own networks
for internal/external customers
MILLENNIUM Jason 5384 Poplar (901) 761- |(901) 683- jason.gillum@millen |2mill | o ory & Full Time Staffing
SEARCH, LLC Gillum Avenue, Ste. 312 [MemPhis | TN 138119 g, ) 1182 MBE | hiumsearch.com 2 Firm
Computer-Retail Sales/Service;
Printer Sales/Repair;Telephone
. . Systems-
g/llrt(;::elll_'ll'_eé:hnology m;ﬂlR' is;?klwlgrby Memphis TN |38115- (23&18) 363- 895%13) 363- MBE |marvell@mtglic.com W Sales/Installation/Repair NOTE:
P y LM IDBE CERTIFICATION
AIRPORT CONCESSIONAIRE
ONLY
NeMARC i i . Staffing services for temporary,
PROFESSIONAL  |S2™N |56 5 Box 343366 |Memphis | TN |3g1g4- |(O01) 948- |(901) 948- | ) |nEMArCprofession@ temp-to-permanent, part time
Bassett 6008 0507 bellsouth.net
SERVICES, INC. employees.
Network Data Dawn 3350 Players Club . _|(901) 730- ((901) 748- dbrasher@networkd . .
Source, LLC Brasher Parkway, Suite 130 Memphis TN 138125 8949 0511 WBE atasource.com Network equipment and services
NSIGHT Alandas (901) 481- |(901) 521- alandas@nsightme Telecommunication, cablin
COMMUNICATIONS, . PO Box 251 Memphis TN |38101- MBE . 9 . e 9
LLC Dobbins 3748 9464 mphis.com and professional services.
. . 3294 Poplar Ave . _|(901) 323- ((901) 323- trey@olympicstaffing Human resouces, temporary
Olympic Staffing Pat Carter Suite 403 Memphis TN 138111 9336 9337 MBE world.com staffing and direct hire.
. i . ' www.omn|Staffing services for
Omni Staffing Plus, Dinah Terry |80 N. Tillman, #201|Memphis TN |38111- (901) 843-|(901) 843- MBE dtery@omnistatffing istaffingpl [warehouse/distribution, clerical
Inc. 8433 8430 plus.com us.com  land IT

37




UCA QUICKLIST

719/12010

1138 N. www.ony
Rodney Germantown _|(901) 201- ((831) 417- rodney.crenshaw@g |x- Information Technology
Onyx Technology Crenshaw |Parkway St. 101- cordova TN 138016 6161 9878 MBE mail.com technolog |Professional Services
275 y.com
OVERTON Debra . . _|(901) 332- ((901) 398- doverton@overtonel Electrical contractor-commercial
ELECTRIC CO., INC. [Overton 3389 Fontaine Rd. |Memphis TN 138116 2013 1544 WBE ectric.com and industrial installation repair
Shohreh 1612 Hunters Rest (901) 833- |(901) 753- shorehone@yahoo.c IT Services and AV rental &
Prassad Bayat Cordova TN ([38016- WBE y “In/a .
. Lane 6336 6336 om consulting
Makhtari
Full service commercial sheet-
. . Rebecca Olive 38654- [(901) 521- |(901) 521- beckycureton@print fed printer with hand bindery,
Print Services, Inc. Cureton 7282 Maygan Branch MS 1027 |6775 9874 WBE servicesinc.net bindery and finishing department
and fulfillment department.
PROFESSIONAL Low voltage - Voice and data
TECHNOLOGIES Ana 2114 Hillshire . (901) 458- |(901) 458- . WwWw.prot L . .
GROUP, INC. DBA |Yambrek Circle Memphis TN |[38133- 1228 0601 MBE |ana@protecinc.net ecinc.net c_abllln_g installation, security &
= |fiber: indoor and outdoor.
ProTec
WWW. prot .
. . web design/software
Protech Webdesign Tia Jackson | 752 Sunstone Ave. |Memphis TN [38109- (901) 355- (888) 332- MBE mfo@protechwebde echw_ebd development/ computer repair &
& Development 8080 2891 sign.com esign.co support
m
. . Anita 7555 Appling . ~|(901) 382- ((901) 377- anita@pyramidelectr Commercial & Industrial
Pyramid Electric, Inc. Haines Center DR Memphis TN 138133 2000 3200 WBE ic.net electrical contractor
Rehka 1406 River Pine (901) 428- |(901) 234- rekha_polakala@qa WWW.GQE | Services, IT Staffing, Testing
QA Engineer, Inc Polakala Drive Collierville | TN 38017 4455 0050 MBE enginger.com _g_(r;n:neer.c & Development of Software
IT Professionals for Enterprise
Resource Planning(ERP)
projects. Resource support for
Oracle, People Soft, JD
Debra . _|(901) 335- ((901) 528- devans@quadtekinc Edwards & SAP. Services:
QuadTEK, Inc. Evans 561 S. Front St Memphis TN (38103 7300 9463 MBE com project management, ERP

software implementation, re-
engineering of business
processes, training & technical
support.
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REACXIS develops solutions for
your technology, infrastructure,

. 6400 Summergale . _|(901) 674- {(901) 380- htbland@comcast.n procurement, security, marketing
ReAcxis, LLC Hal Bland Ste. #2, Memphis TN 138134 4280 0238 MBE et and other operating needs using
experts specializing in each area
of service.
SECRETARIAL . . . .
OUTSOURCING S_allle Briggs|4486 Tanbark Memphis TN |38128- (901) 380- |(901) 377- MBE shtipton_2000@yah n/a Bu3|_n§ss sypport /_
Tipton Avenue 5255 6848 0o.com administrative services
SERVICES
SJCC, INC dba i i . www.coo |Reproducing copies of
COOPER Sandra 2745 Mendenhall  [Memphis TN ([38115- (901) 680- (901) 683 WBE prodqctlon@cooperb perbluepri|construction and building plans
Charlton 0081 3951 lueprint.com e
BLUEPRINT nt.com and specifications
Smartsoft Bennie . 38173- ((901) 213- bennie.smith@smart Software and IT support and
Corporation Smith P. 0. Box 3385 Memphis ™ 0385 (6883 MBE softcorporation.com development
SRC provides consulting for
technology, software
SOFTWARE waww.onli engineering, systems
RESOURCE Pinakini Germanto (901) 757- |(901) 759- pinakini@onlinesrc.c [ |integration, product
CONSULTANTS, Sheth P.O. Box 38118 wn TN 138183 1212 1721 MBE om rr:qesrﬂ development, life cycle
INC. - management, technology
assessment and strategic
planning.
Authorize government and
educational technology dealer.
Product line consists of all
SOS Computers, LLC . i i . www.tech |technology products such as
dba Technology Shella P.O. Box 2621 Tullahoma,| TN |37388- (800) 209- (800) 209 WBE shelia@techxpress.c express.c |monitors, computers, interactive
Nichols 1256 1272 om .
Express, TX om whiteboards, Vol/P phone

system, networking, projectors,
printers, cameras, software,
scanners, security came
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SOS Computers, LLC www.tech Computer & technology Parts,
dba Technology Shella P.O. Box 2621 Tullahoma,| TN |37388- (800) 209- |(800) 209- WBE shelia@techxpress.c ExXDIEss.C Sales & Installation for large
Exoress. TX Nichols 1256 1272 om om computer manufacturers such
P ' — as Dell, HP, Epson, NEC, etc.
SPOTLIGHT . . . spotlightp o, .
PRODUCTIONS, Fabian 649 N. Second Memphis N |38107- (901) 328- |(901) 405- MBE Fabl_an@spotllghtpro roduction Telgwsmn production and web
Matthews 6847 1527 ductions.net ——— |design
INC. s.net
STEELE-BEARD ) 1836 Vanderhorn . _|(901) 213- {(901) 213- ) . .
ELECTRIC, LLC Tina Sowell Dr. Ste. 2 Memphis TN |38134 3355 3398 WBE |sbellc@bellsouth.net Electrical Contracting Services
Project initiation, process re-
engineering, project
- i i . .. |www.stra |management, system
Stragistics Hughetta  |3107 E. Corporate |Germanto TN |38138- (901) 309- {(901) 309 MBE hdudley@stragistics. istics.co |integration, touch screen
Technology Dudley Edge Dr. wn 5550 2228 com QISTies.co N
m technology, product definition,
custom code, network solutions
and software development.

. Dotty . ) WWW.Sum o ) .
Summerfleld Summerfield 6555 Quince Rd Memphis ™ las110- (901) 753- |(901) 753- WBE dsummerﬂeld@sum merfield.n Recrgltmg, Staffing & Consulting
Associates, Inc. Giusti Suite 525 7068 8947 merfield.net ot Services
SURGE ELECTRIC Reginald 4381 Walden Cove |Memphis N |38125- (901) 758- |(901) 757- MBE rhervey2@comcast. Elec.tr|C|aI Contractor, voice &

Hervey 1968 7910 net cabling
Custom software development,
i i . www.sym |database applications,
Symor Solutions Raymond 653 Hawks Peak |Collierville | TN |38017- (901) 870- |(901) 854 MBE ceo@symorsolutions orsolution |internet/intranet applications &
Brown 0210 6286 .com L .
s.com distributed (client-server)
applications.
SYNERGY . WWW.syn . .
ANTHONY |2701 Union . _|(901) 454- ((901) 454- tony@synergytechgr Consulting, designs and sell
TECHNOLOGIES MILTON Extended Suite 510 Memphis TN 138112 6216 6217 MBE oup.com ergytechg audio / video and integrated
GROUP, LLC roup.com
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Computer sales and service,
telephone/data wiring, phone

1779 Kirby L .
SYSTEM Jeremy . _|(901) 864- ((901) 946- jjasimp@hotmail.co system sales and support, gps
TECHNOLOGIES  |Simpson  |P2rkway, Bldg. 1, |Memphis | TN 138138- /0, 5272 MBE tracking devices, cctv
Suite 205 . :
surveillance equipment and IT
consulting.
www.tate
TATE COMPUTER |Sylvester 6099 Mount Moriah Memphis N |38115- (901) 377- |(901) 377- MBE state@tatecomputer |computer |Sales and service of computer
SYSTEMS, INC. Tate Road Ext. Suite 10 P 1901 2567 systems.com systems.c|hardware
om
Telescope specializes in
electrical and
telecommunication, such as
Telescopfe . Tramel 1801 S. Parkway |Memphis TN |38114- (901) 949- |(901) 946- MBE |tramsey@tscope.net WWW.ISCO PBX installation, telecom
Communications, Inc |Ramsey 5658 1669 pe.net . L .
networks, fiber optic installations
and services and fire and
security alarms.
i Linda . . ~|(901) 761- ((901) 767- . i We provide telephone
TEL-XL Hawkins 5462 McGill Rd. Memphis TN 38120 3515 6564 WBE |lhawkins@tel-xl.com equipment and accessories
THOMAS Darrell (901) 398- |(901) 398- dkthomas@gotci.co |www.gotc [IT support services and product
CONSULTANTS, 187 Summitt St.  |Memphis | TN |38104- MBE gofcl.co WwWw.gote PP P
INC Thomas 8426 5749 m i.com sales.
www.tran
TransCorp Theodore . ~|(901) 484- tblakney@transcorp |scorpdistr . o -
Distributors, LLC Blakney P.O. BOX 752621 [Memphis TN (38175 7507 MBE distributors.com Ibutors.co Courier/Distribution logistics.
m
Tim (901) 672- tth@tstconsultingllc WWW.Ste Computer software consulting
TST Consulting LLC Holleman 7656 Riggory Cove [Memphis TN |38125- 4193 MBE com %gﬂ services or consultants
WWw.vias ViaSys Technology provides
VIASYS Roderick 516 Tennessee . _|(901) 544- ((901) 544- rdeberry@viasystec |, |information technology staffing,
TECHNOLOGY, INC. |DeBerry Street Memphis TN 138103 7947 7163 MBE h.com ymstecw consultant services and software

development.
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EXHIBIT D
EMPLOYEE ACKNOWLEDGEMENT AND CONFIDENTIALITY AGREEMENT

PROJECT NAME: Voice Logger and Storage System
VENDOR NAME:
CLIENT: ACS Government Systems, Inc. and the City of Memphis, Tennessee

GENERAL INFORMATION:

Your employer has entered into a contract with the CLIENT identified herein to provide certain services to
CLIENT. In order to perform services or work under this contract, your signature on this Employee
Acknowledgement and Confidentiality Agreement is required.

EMPLOYEE ACKNOWLEDGEMENT:

| understand and agree that the VENDOR, referenced above, is my sole employer for purposes of the
above-referenced contract, | understand and agree that | must rely exclusively upon my employer for
payment of salary and any and all other benefits payable to me or on my behalf by virtue of my performance
of work under the above-referenced contract.

| understand and agree that | am not an employee of the CLIENT for any purpose whatsoever, and that | do
not have and will not acquire any rights or benefits of any kind from the CLIENT by virtue of my performance
of work under the above referenced contract.

| hereby agree that | will not divulge to any unauthorized person any data or information obtained while
performing work related to the above-referenced contract. | agree to forward all requests for the release of
any data or information received by me to the CLIENT’s Project Director, for the above-referenced Contract,
and to my immediate supervisor.

| agree to keep confidential all records and all data and information pertaining to persons and/or entities
receiving services from the CLIENT.

All materials, including, but not limited to, data, information, computer program, design, and details of
systems feature and marking plans, which the VENDOR gains access to or knowledge of in the performance
of this Agreement shall be deemed proprietary information of CLIENT. | hereby agree not to disclose for a
period of five (5) years, commencing with the date of the termination of this Agreement, any part of the
proprietary information to other persons, and | agree to keep proprietary information confidential. Information
is not considered confidential if it can be obtained through open records procedures or independently through
a third party who has legal authority to release the material.

| agree to return all confidential materials to my immediate supervisor upon completion of the Contract, or
termination of my employment with my employer, whichever occurs first. | acknowledge that violation of this
agreement will subject me to civil and/or criminal action and that the CLIENT may seek all possible legal
redress.

SIGNATURE:

NAME (Print):

DATE: / /

POSITION:

42



EXHIBIT E
LIVING WAGE ORDINANCE

The City of Memphis’ Living Wage Ordinance is hereby incorporated in this Agreement by reference.

Vendor shall comply with all applicable provisions of said ordinance when performing services under this
Agreement.
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ORDINANCE NO: 59‘57

AN ORDINANCE TO AMEND CHAPTER 2, ARTICLE XI, CODE OF
ORDINANCES, CITY OF MEMPHIS, SO AS TO ADD AN ANNUAL
ADJUSTMENT TO THE LIVING WAGE

WHEREAS, the Memphis City Council along with the Administration
recognizes that the living wage should be adjusted annually in accordance with the
Poverty Level Index.

NOW, THERFORE,

SECTION 1. BE IT ORDAINED BY THE COUNCIL OF THE CITY OF
MEMPHIS, That Chapter 2, Article X1, Code of Ordinances, City of Memphis be
amended as follows:

Sec. 2-416. Annual adjustment of living wage.

(a) The living wage rate shall be modified July 1, 2008 to incorporate the update, if any,
made to the federal poverty level income for a household size of four (4) by the Secretary
of the Department of Health and Human Services.

(b) The living wage rate for employees of service contractors shall be modified in
accordance with the date the RFP is issued, and such RFP will contain the actual rate (in
dollars per hour, with and without benefits) which applies for that RFP.

(c) In the case of contract renewals, the living wage rate applicable as of the date of the
renewal shall be the effective living wage rate.

(d) The Director of the Division of Finance shall report to the Memphis City Council no
later than the first meeting in April 2009 the impact, if any, to the City’s FY 2009 O&M
budget.

SECTION 2. BE IT FURTHER ORDAINED, That the provisions of this
Ordinance are hereby severable. If any of these sections, provisions, sentences, clauses,
phrases or parts are held unconstitutional or void, the remainder of this Ordinance shall
continue in full force and effect.

SECTION 3. BE IT FURTHER ORDAINED, That this Ordinance shall take
effect from and after the date it shall have been passed by the council, signed by the

chairman of the council, certified and delivered to the office of the mayor in writing by
the comptroller and become effective as otherwise provided by law.

BILL MORRISON
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JANIS FULLILOVE
MYRON LOWERY
Council Members

SCOTT MCCORMICK
Chairman of the Council

Attest:

Patrice Thomas, Comptroller.

THE FOREGOING CRDINANCE
g HADT PASSED

2nd Reading Lkl*O‘@
3rd Reading 4-45-08

Approved S e T e Q—%(
Chairman of Council

Daesignes: &0 "0~ Qoo _—

Approved:
Mayg,

Councit of the City of Mémphis as above in-
dicated and approved by the Mayor.

LN

Comptroller
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Sample A
ORDINANCE NO:; 6186

AN ORDINANCE TO AMEND CHAPTER 2, CODE
OF ORDINANCES, CITY'OF MEMPHIS, SO AS TO
ESTABLISH A LIVING WAGE

WHEREAS, under the leadership of Councilman Joe Brown the Living Wage
issue was introduced to the Memphis City Council and as it is important to the health
and welfare of all residents of the City of Memphis that working people are paid a wage
that enables them to lift their families out of poverty; and '

WHEREAS, the City awards taxpayer-funded contracts to businesses to provide
services to the public and to City government; and

WHEREAS, the purpose of this ordinance is to ensure that businesses receiving
service contracts from the City pay a living wage.

NOW, THEREFORE,

SECTION 1. BEIT ORDAINED BY THE COUNCIL OF THE CITY OF MEMPHIS,

That Chapter 2, Code of Ordinances, City of Memphis, be amended so as to create the
foliowing:

Chapter 2
Administration

Art. X1 Living Wage , 2-407 - 2-425

ARTICLE XI - Living Wage

Section 2-407. Definitions:

For purposes of this article, the following words and phrases shall have the
meanings respectively ascribed to them by this section:

City - means the City of Memphis, including those city departments which exercise
independent control over their expenditure of funds.

Contractor - means any person that enters into a service contract with the city.

Employee - means any person who is employed full-time, part-time or on a

temporary basis as a service employee of a coritractor or subcontractor on a city service
contract. )

Employer - means any person, company or corporation that employs two or more
employees at any one time within a calendar year and who is a contractor or subcontractor
provided, however, that corporations organized under Section 501 (C)3) of the internal

Revenue Code of 1954, 226 U.S.C. 501 (C)(3) shall be exempted as to all employees other
than child care workers.

Person — means any individual, business entity, corporation, partnership or joint
venture.

Service Contract - means a contract awarded to a contractor by the city primarily
for the furnishing of services to or for the city (as opposed to the purchase of goods or
other property or the leasing of property). Service contract includes subcontracts but does
not include any contract, whether or not a subcontract, which: (1) involves only the
purchase of goods; (2) involves services provided by student interns; (3) is a contract in
existence prior to the effective date of this article; or (4) is a contract with a school district,
municipality or other unit of government.
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Subcontractor — means any person not an employee that enters into a contract
(and that employs employees for such purpose) with a contractor to assist the contractor in
performing service contracts.
Section 2-408. Payment of minimum compensation to employees.

All employees employed and work performed as part of a service contract with
the city shall receive an hourly wage no less than that set under the authority of this
article. The minimum hourly wage shall be as defined by the University of Memphis

Fogleman College of Business for the Memphis area, which today is at least $10 per
hour with health benefits for employees and their dependents or $12 per hour without

health benefits.

Section 2-409. Monitoring and Enforcement.

a. The comptroller shall monitor compliance with this law and may contract with non-
governmental agencies to investigate possible violations.

b. The Mayor or his or her designee may promuigate rules to implement the
provisions of this law and may delegate such authority to the comptroller.

c. The compjroller shall submit an annual report to the Mayor and the City Council
summarizing gand 2 assessing the implementation of and compliance with this new law during

the preceding year.
Section 2-410. Required records — payroll reports.

(a) Contractor to submit,

The service contractor shall submit 2 complete copies of the payroli reports and
the payrolls of each subcontractor, consecutively numbered, not later than 14
days from the end of their respective payroll periods, 1 copy to be sent to the
contracting agency, the other to the Comptroller where the same will be
available for public inspection during regular business hours.

(b) Contents.
The payrolis shall contain:
(1) the name of the prime service contractor and any subcontractor, if any:
(2) a designation of the project and location;
(3) the name, Social Security Number, and occupation of each employee;

(4) the classification in accordance with the classification fixed in the
contract;

(5) the‘number of hours worked daily by the service worker at straight time
and overtime and the hourly wage rate for each;

(B) the gross wages paid to the service worker per pay period; and

(7) such other data as may be required by the Comptroller from time to time.
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{c) Prime contractor responsible for subcontractors.

The prime service contractor shall be responsible for the submission of all
subcontractors’ payrolls covering work performed.

(d) Signed statement of compliance.

Each copy of the payroll shall be accompanied by a statement signed by the
contractor or the subcontractor, as the case may be, indicating:

(1) that the payroll is correct;

(2) thatthe wage rates contained therein are not less than those established
by this ordinance as set forth in the contract;

(3) that the classification set forth for each service worker conforms with the
work that the service worker performed; and

(4) that the service contractor has complied with the provisions of this article.

Section 2-411. Article applicable to new service contracts.
The provisions of this article shall apply to:
(1) A service contract consummated after the effective date of this article.

(2) A service contract amendment consummated after the effective date of
this article.

Section 2-412. Retaliation and Discrimination Barred.

It shall be unlawful for any employer to retaliate, discharge, demote, suspend,
take adverse employment action in the terms and conditions of employment or otherwise
discriminate against any employee for reporting or asserting a violation of this law, for
seeking or communicating information regarding rights conferred by this law, for exercising

any other rights protected under this law, or for participating in any investigatory or court

proceeding relating to this law. This protection shall also apply to any employee or his or
her representative who in good faith alleges a violation of this law, or who seeks or
communicates information regarding rights conferred by this law in circumstances where
he or she in good faith believes this law applies. Taking adverse employment action
against a covered employee(s) or his or her representative within sixty days of the covered
employee engaging in any of the aforementioned activities shall raise a rebuttable
presumption of having done so in retaliation for those activities . Any covered employee
subjected to any action that violates the subsection may pursue administrative remedies or
bring a civil action in a court or competent jurisdiction. B

Section 2-413. Pehalties.
(a) Debarment for 2 years.

In the event the Comptroller determines, with approval from the full Council, that
any service contractor has failed to pay the living wage rate or has otherwise
violated the provisions of this article and that such failure was intentional, no
contract shall be awarded to such service contractor, or to any person in which
such service contractor has an interest until 2 years have elapsed from the date
of such determination.
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Section 2-414, Collective Bargaining.

Parties subject to this article may, by collective bargaining agreement, provide that
such agreements shall supersede the requirements of this article.

Section 2-415. Exemptions.

The following are not covered employees for purposes of this article:

(1) A person who provides solely voiunteer services that are uncompensated
except for reimbursement of expenses such as meals, parking or
transportation; and

(2) A person employed in construction work that is subject to the provisions
pursuant to the Prevailing Wage ordinance; and

(3) Any and all Employees in the Hospitality industry, including, but not
limited to, any and all employees working for restaurants and limited and

full-service hotels and lodging establishments within the city limits of
Memphis and Shelby County.

Sections 2-416 — 2-425. Reserved.

SECTION 2. BE IT FURTHER ORDAINED, That the provisions of this Ordinance
are hereby severable. If any of these sactions, provisions, sentences, clauses, phrases or

parts are held unconstitutional or void, the remainder of this Ordinance shall continue in full
force and effect.

SECTION 3. BE IT FURTHER ORDAINED, That this Ordinance shall take effect
from and after the date it shall have been passed by the council, signed by the chairman of
the council, certified and delivered to the office of the mayor in writing by the comptroller,
and become effective as otherwise provided by law.

TAJUAN STOUT MITCHELL
Chairman of the Councilv
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