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Go to www.memphistn.gov   
Click on “Online Support Center”  located directly below the picture of 
Mayor. 
 

 
 
 
 



 
 
If you have previously registered, enter your user ID and password here and 
click Go. 
If you have not, click on “Register Here”. 
 
 
 



 
 
Select “Citizen of Memphis and Visitors ” and click “Next ” 
 
 
 
 



 
 
Enter your First Name, Last Name (This can also be the name of your 
community or neighborhood organization.) 
Create a User Name and a Password (Make a note of both for future use) and 
enter the e-mail address that you want to use for communication. 
Disregard the privacy preference item. 
 
Upon completing this form, click “Next”. 
 



 
 
On successful completion of registration, you’ll receive a confirmation. 
 
Click Continue and then login using the user name and password you created. 
 



 
 
Once you log in, you’ll be in the Online Support Center home page. 
The main section on the left side shows a list of all service requests you have 
created (using current user ID). Use Previous and Next links to see all the 
service requests. 
 
Note 1: Click on any service request number in the main section to find the resolution and 
updates on that service request and to provide more information about those service 
requests. 
 
Note 2: Solve a Problem section is to help you solve problems yourselves. Enter a brief 
description of the problem (such as “graffiti on wall”) in Search field and click Go. The 
system provides information relevant to your search. 
 
To create a new service request, click on Create Service Request button. 



 
 
In the new system there is only one service request type available to the 
citizens. Click on the available service request type to continue. 
 
(Based on the problem details provided by the citizen the online support center 
will do service request classification part) 
 



 
STEP 1: WHAT 
In this page provide enough information to identify/classify the problem clearly.  
* Indicates mandatory information that should be provided. 
 
Problem Summary: Provide a brief information of the problem 
Problem Details: Provide details and additional information 
Add Attachment: Click this to upload a picture of the violation/problem etc. 
 
Click Next to continue. 
 



 
STEP TWO: WHERE 
In this section provide information about the location of the problem. If the exact 
location doesn’t have an address, use the nearest address.  
 
(If the address needs more description to be located, go back to step 1 and add 
extra information in Problem Details)  
 
(Click Previous to go back to step 1, if needed) 
Click Next to Continue. 
 



 
STEP THREE: REVIEW AND SUBMIT 
In this section, review all the information you have provided. If anything need to 
be changed click on Previous to go back to previous steps. 
 
If everything looks good, click on Submit. 
 
 
 



 
 
Up on successfully submitting a service request, the system displays a 
confirmation. Should you need to call Online support center, the service request 
number displayed here will be your reference number. 
 
Note: If you click on the service request number, you’ll see the current status 
and updates on the service request and you’ll have capability to provide more 
information. 
 
If you want a summary of the service request emailed to you, click on “Email to 
Me”. 
 
Click on Return to go back to Support home page. 


