Go to www.memphistn.gov

Click on “Online Support Center” located directly below the picture of
Mayor.
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Memphis, TN

Questions Regarding The Proposed
Memphis City Schools Charter
Surrender |
Please click here to submit your questions, '!
1 .

| The Campaign to End Blight
Entarminiant Nohke P,'J‘l; on Cectober 26, 2010, Mayor A C whartan
R = a filed 135 lawsuits in civil court under the
REG oy ool e Meighborhood Preservation Act, Click here
PReprogramrming - 1-7-3131 R
'ﬂc.'qouhaorl;?zrg?ﬁsmn Mesting Agendsa for Electrolux Site Location and

Development Agreement

Click here to read the Electrolux Site
Location and Development Agreement in nf
full,

RFP - ©utside Plant Cabling and Locate
Serdices

(1L

Action Plan To End Homelessness

= Click Here to view Mayors Wharton and
Luttrell's Cornmittee To End Homelessness
&ction Plan.

A € Wharton, Jr.
Mayor of Memphis

About The Mavar
Cnline Support Center
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Political Surveillance
To review the Political 3
Consent Decree, please Click Here.
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ONLINE SUPPORT CENTER

Welcome to Online Support Center

User ID | |

. Cmline Support Center 15 a new way for the City of Memphis to serve
— you better. From potholes, abandoned vehicles, high weeds on vacant

Fasaword lg lots, and curbside trash to faulty traffic signals and derelict and

Redister Hers abandoned homes, the new Online Support Center malkees it easy to

_ submit service requests and public sentiments online.
& TIP Did you farget yaour

password?

The City of Memphis' Online Suppott Center also allows you to track
your setvice requests. Each time vou complete a service request

Online Support Center online, you will be assigned a tracking number that you can use to at

125 N Main St any time to see when a City of Memphis representative expects to
Memphis, TN 38103 mvestigate or take care of your request.
Phone (301) 6366500
Fax (901) 6366200

| TTY {301) 636 6501 [l How to Submit a service request/Complaint

1. Ifyou are registered with the City of IMemplus webate, log in to
malce your service request. ¥ ou will be able to track the status of your
request online from the moment vou subtut it untl vour request 1z
resolved.

i- Top Ten Code Yialations
(¢ Campao Comin Diez Cifre Las

iVinIacinnes

. Senice Request HistonyStatus

{e Howto Wse Online Support Centet

\(pdf) 2. Tou alse can submit a request by caling the Cnline support center,
Touwil not be able to track the status online. For status information, s
pleaze contact the Mayor's Citywide Call Center at (901) 636-6500,
Menday - Frday, between the hours of 8:30 am and 5 pm. "
5@] Done é ﬂ Internet

If you have previously registered, enter your user ID and password here and
click Go.

If you have not, click on “Register Here”.
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User Registration

m

Start Here: Choose your profile

O Citizen of Memphis & WVisttors

| MNext

Copyright (2 City of Memphiz 2003-2010

@ Dane é & Internet

Select “Citizen of Memphis and Visitors " and click “Next”
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User Registration

Details: Enter Your Personal Information

@ TIP Flease enter your persanal infarmation. Confirmations will be sent to the e-mail address
you have listed.

= First Mame |S|:|:|tt

|
= Last Mame |Tiger |
|

# Lser Mame |5|:nt.tiger

* Password ||||||||||| |
[(Pazzword should be at least 6 characters long )

* Vofify Password | esessssess |

Phone Mumber | |
(Area Code, Mumber)

= E-mail |scnt.tiger@nnehnx.cum |
[first lasti@yourdomsain.com)
Frivacy Preferance [

Check here if you would like to recieve special offers, promotions and
updates by email

= Required field

Copyright (o) City of Memphis 2003-2010

[ |

-Ej Done é ﬁ Inkernet

Enter your First Name, Last Name (This can also be the name of your

community or neighborhood organization.)
Create a User Name and a Password (Make a note of both for future use) and

enter the e-mail address that you want to use for communication.
Disregard the privacy preference item.

Upon completing this form, click “Next”.
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User Registration
Confirmation : User Registration Summary
Thank you for taking the time to register with us. You will receive an email notification with your
registration information.
User Information
Comirmation; {550 Date: 07-TAN-2011
Number:
. Citizen of Memphis
N i Scott T User Type: &5
ame: Scott Tiger ser Type 5 Visitors
User Name: scot.tiger
| Continue. =

%

@ Done S Interret

On successful completion of registration, you’'ll receive a confirmation.

Click Continue and then login using the user name and password you created.
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Home Feedback Sign Out Help

. BOnline Support Center

Support

Service Requests

Cluick Find | Senice Reqguests VI ||£:l

-
Service Requests Solve a Problem

You can define your personalized views (saved searches) of Describe your problerm to search
service requests. for possible solutions.

[{Create Service Reguest |

Wi |<Defau|t Searchs VI'LE-:I [ Personalize | “Search | |
F pm———— =
© Pravious |1 -1 0f 1 ™| eyt © | Product | ié?
Request Last Updated (Go)
Number Problem Summmary Hequest Type Status Reported On on :
fa0962 Owergrown weeds inthis  MCSC- Open O7-JAM-2011  O07-JAMN-2011
unoccupied property Miscellaneous 15:05:12 15:05:12
) Previous | 1-10f 1 % Next &

| Create Service Request )
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Once you log in, you'll be in the Online Support Center home page.

The main section on the left side shows a list of all service requests you have
created (using current user ID). Use Previous and Next links to see all the
service requests.

Note 1: Click on any service request number in the main section to find the resolution and
updates on that service request and to provide more information about those service
requests.

Note 2: Solve a Problem section is to help you solve problems yourselves. Enter a brief

description of the problem (such as “graffiti on wall”) in Search field and click Go. The
system provides information relevant to your search.

To create a new service request, click on Create Service Request button.




In the new system there is only one service request type available to the
citizens. Click on the available service request type to continue.

(Based on the problem details provided by the citizen the online support center
will do service request classification part)



STEP 1. WHAT
In this page provide enough information to identify/classify the problem clearly.
* Indicates mandatory information that should be provided.

Problem Summary: Provide a brief information of the problem
Problem Details: Provide details and additional information
Add Attachment: Click this to upload a picture of the violation/problem etc.

Click Next to continue.



STEP TWO: WHERE
In this section provide information about the location of the problem. If the exact
location doesn’t have an address, use the nearest address.

(If the address needs more description to be located, go back to step 1 and add
extra information in Problem Details)

(Click Previous to go back to step 1, if needed)
Click Next to Continue.



STEP THREE: REVIEW AND SUBMIT

In this section, review all the information you have provided. If anything need to
be changed click on Previous to go back to previous steps.

If everything looks good, click on Submit.



Up on successfully submitting a service request, the system displays a
confirmation. Should you need to call Online support center, the service request
number displayed here will be your reference number.

Note: If you click on the service request number, you'll see the current status
and updates on the service request and you’ll have capability to provide more
information.

If you want a summary of the service request emailed to you, click on “Email to
Me”.

Click on Return to go back to Support home page.



