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Online Support Center

I am pleased to introduce our non-emergency Online Support
GCenter , a new way for the City of Memphis to serve you better,
From potholes, abandoned vehicles, high weeds on vacant lots, and
curbside trash to faulty traffic signals and derelict and

abandoned homes, the new Cnline Support Center makes it easy to
submit service requests and public sentiments online. The City of
Memphis ' Online Support Center also allows you to track

your service requests.  Each time you complete a service request
online, you will be assigned a tracking number that you can use to
at any time to see when a City of Memphis representative expects
to investigate or take care of your request.

My administration is committed to providing quality city services to
you, the residents and tazpayers of the City of Memphis . I know
our Online Support Center , along with the improved Mayor's
Citywide Call Center at {801} 576-6500, will prove to be the
greatest improvement to Citizen Service that we've seen in many
YEars.

You can submit a service request by:
1. If you are registered* with the City of Memphis

website, log in to make your service request, You will
ha ahle tn track the status af woor renniest anline fram __

5 Internet E.

In the first paragraph, click on tli®&n-line
support Centerphrase in blue font.
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If you have prewously reglstered enter your
user ID and password here.

If you have not, click on “Register Here”
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Start Here: Choose your profile

@ Citizen of Memphis & Visitors

([Next )
Copyright 2002 Oracle Corporstion. All Rights Reserved.
== Please modify the tfUMRegistrationFooter jsp file and add your own information here ==

Click Next.
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Service Center’s Online Support Center

Enter your First Name, Last Name (This can
also be the name of your community or
neighborhood organization.)

Create a User Name and a Password and
enter the e-mail address that you want to use
for communication.

Disregard the privacy preference item.

Upon completing this form, click “next”.
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L1
L1

Upon registering, you will receive a
confirmation.

Click Continue.
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Service Center’s Online Support Center

Find a Solution — Searches the Mayor’s Citizen BerCenter’s system for
general information.

Frequently Used Solutions — Is not yet developed.

Create Service Requests — Selection to use whewsgntto enter a service
request.

1. Request Number — The number that has been asdigtieel service
request.

2. Account Number — The number that has been assignbe citizen.

3. Reported On — Date in which the service requestrejasrted.

4. Problem Summary — Brief description of the problem

5. Last Updated on — What action has been taken oprtiidem by city
staff

6. Status — Whether or not the service request is,opgmmogress or
closed.
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Service Center’s Online Support Center

This page lists all of the potential service reqigses for the City of Memphis.
You can scroll down this list by clicking on theobk in the upper right hand corner.

The list of service request types include:

CA - Miscellaneous/Claims Citizens Information (Misc)

City Attorney -Miscellaneous/Claims Mayor's Citizen service Centre (
Miscellaneous Service Requests)

Citizens Information Request Convention Center - (Misc)

Mayor's Citizen Service centre ( Convention Center - Miscellaneous /
Citizens Information Request ) Claims

EN - Construction Inspection EN - Curb/Gutter Repair

Engineering - Inspection of Engineering - Faulty Curbs/Gutter
Construction

EN - Drainage Improvement EN - Maintain Signs/Markings
Engineering - Design of Drains Engineering - Request to Maintain

Signs / Markings
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EN - New Signs/Markings

Engineering- Request for New Signs /
Markings

EN - Miscellaneous

Engineering - Miscellaneous Service
Requests

EN - Railroad Inspection

Engineering- High Grass or Asphalt
needed

EN - Parking Meter Maintenance
Engineering- Faulty Parking Meter

EN - Railroad R-O-W Maintenanc
Engineering- Railroad Right-of-Way
Maintenance (High Grass)

EN - Sidewalk Inspection

Engineering-Damaged/Obstructed
Sidewalk

EN - Traffic Maintenance
Engineering- Traffic Maintenance

EN - Street Improvements

Engineering-Damaged/Obstructed
Sidewalk

EN - Traffic Sight Obstruction

Engineering- Vegetation Blocking
View

EN - Traffic Sign Obstruction

Engineering- Signs Blocked or Sign
Blocking View

EN - Wheelchair Ramp Request
Engineering- Request for Ramps

EN - Traffic Signal Operation

Engineering- Request for New Traffic
Signals and Changes

ES - Anti-Neglect
Fire Services - Anti-Neglect

ES - Emergency Services
Fire Services - Emergency Services

FS - Miscellaneous
Fire Services - Miscellaneous

ES - Fire Hydrants
Fire Services - Fire Hydrants

GS (WD) - Alley Cutting

General Services - Weeds DepartmentGeneral Services - Weeds Department

Alley Cutting)

GS (WD) - Street Cleaning

GS (WD) - Miscellaneous

(Miscellaneous)

GS (WD) - Weeds Vacant Houses

General Services - Weeds DepartmentGeneral ServicesWeeds Departmen

(Street Cleaning)

GS (WD) - Weeds Vacant Lots

General Services - Weeds DepartmentHousing and Community Development

(Weeds Vacant Lots)
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HCD - Code Enforcement

- Code Enforcement
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HCD - Housing Assistance /HARP

HCD - Housing Development

Housing and Community DevelopmentHousing and Community Development

- Housing Assistance / HARP

HCD - Miscellaneous

- Housing Development

HR - Benefits Disputes

Housing and Community DevelopmentHuman Resources ( Benefits Disputes )

- Miscellaneous

HR - Benefits Information

Human Resources ( Benefits
Information )

HR - Employment Information

Human Resources - (Employment

Information)

HR -Verification of Employment

Human Resources ( Verification of

Employment )

MHA - Miscellaneous/Claims

Memphis Housing Authority -
Miscellaneous/Claims

Mid-South Fair - (Misc)

HR - Employee Issues

Human Resources ( Employee Issues)

HR - Labor Disputes/EEQO Issues

Human Resources ( Labor Disputes
and EEO Issues)

Library - Miscellaneous

Library - Miscellaneous Service
Requets

Mid-South Coliseum - (Misc)

Mid-South Coliseum - Miscellaneous /
Claims

MLG&W - Street Lighting Maint.

Mid-South Fair - Miscellaneous/ClaimsMLG&W - Street Lighting (

MSCCE - Building Codes

Memphis & Shelby County
Construction Code Enforcement
(Building Codes)

MSCCE - Mechanical Codes
Memphis & Shelby County
Construction Code Enforcement
(Mechanical Codes)

MSCCE - Plumbing Codes
Memphis & Shelby County
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Maintenance )

MSCCE - Electrical Codes

Memphis & Shelby County
Construction Code Enforcement -
(Electrical Codes)

MSCCE - Miscellaneous

Memphis & Shelby County
Construction Code Enforcement-
(Miscellaneous)

MSCCE - Sign Ordinances
Memphis & Shelby County
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Service Center’s Online Support Center

Construction Code Enforcement Construction Code Enforcement- (Sign
(Plumbing Codes) Ordinances)

MSCCE - Zoning Codes MTA - Bus Fares

Memphis & Shelby County Memphis Transit Authority (Bus Fares)

Construction Code Enforcement
(Zoning Codes)

MTA - Bus Schedule MTA - Bus Stop (Benches)

Memphis Transit Authority- (Bus Memphis Transit Authority - Bus Stop
Schedule) (Benches)

MTA - Bus Stop (Litter) MTA - Bus Stop (Weeds)

Memphis Transit Authority (Bus Stop - Memphis Transit Authority -Bus Stop
Litter) (Weeds)

MTA - Concerns (Bus Driver) MTA - MATA - PLUS

Memphis Transit Authority {Concern.  Memphis Transit Authority- (MATA -
regarding Bus Driver) PLUS)

MTA - Mechanical Errors (Egpt) MTA - Miscellaneous

Memphis Transit Authority - Memphis Transit Authority

(Mechanical Errors On Equipment)  (Miscellaneous)

MTA - Trolley Line MTA - Trolley Tracks

Memphis Transit Authority- (Trolley ~ Memphis Transit Authority- (Trolley
Line) Tracks)

PC - Community Center PC - Equipment

Park Commission - Hours of OperationPark Commission - Equipment
are not amenable to citizens or they Maintenance
need adjusting.

PC - Grass Cutting PC - Lights in the Parks

Park Commission - Grass Maintenancd®ark Commission- Light repair in
Parks

PC - Median Strip Maintenance PC - Miscellaneous

Park Commission- Maintain Median  Park Commission - Miscellaneous

Strip complaints/requests about parks
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Service Center’s Online Support Center

PC - River Front Maintenance

Park Commission - Mud Island
Maintenance

PC - Signage in Parks

Park Commission - New signs repairedPark Commission -Removal of trees in

and/or replaced

PD - Abandoned Vehicles

Police Depertment - Abandoned
Vehicles

PD - Criminal Activity

Police Depertment - Drugs,
Prostitution, Loiterers

PD - Taxi/Wrecker Complaint

Police Depertment- Taxi or Wrecker
problems

PS&N - Animal Service

Public Services and Neighborhood -
Housing Improvement

PS&N - Emergency Mgmt. Agency

Public Services and Neighborhood (
Emergency Management Agency )

PS&N - Library (Miscellaneous)

Public Services and Neighborhood -
Library (Miscellaneous)

PS&N - Youth Services

Public Services and Neighborhood
(Youth Services)

PW (SM) - Paving

PublicPublic Works ( Street
Maintenance ) Paving
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PC - Roadways in Parks

Park Commission - Pothole Repair in
Parks

PC - Tree Removal

Parks

PD - Complaint about Service

Police Depertment -Rude, Non-
responsive attitude

PD - Quality of Life Issues

Police Depertmentsraffiti, Basketbal
goals

PD - Traffic Violations

Police Depertment- Speeding,
disregarding traffic signals

PS&N - Auto Inspection

Public Services and Neighborhood -
(Auto Inspection)

PS&N - Housing Improvement

Public Services and Neighborhood -
Housing Improvement

PS&N - Miscellaneous

Public Services and Neighborhood - (
Miscellaneous )

PS&N -Human Service Grant Info

Public Services and Neighborhood (
Human Service Grants Information)

PW (SM) - Potholes

Public Works (Street Maintenance) -
Potholes
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PW (SM) - Roadside Ditches

Public Works (Street Maintenance)
Roadside Ditches

PW (SM) - Trees Trimming

Public Works (Street Maintenance)
Trees Trimming

PW (SWM) Cart Repair/Replace
Public Works - Solid Waste

PW (SM) - Trees in Street

Public Works (Street Maintenance)
Trees in Street

PW (SWM) Alley Debris

Public Works - Solid Waste
Management (Alley Debris)

PW (SWM) Curbside Trash
Public Works - Solid Waste

Management (Cart Repair/Placement) Management (Curbside Trash)

PW (SWM) Fee Discount Program

PW (SWM) Garbage Missed

PW (SWM) Solid Waste Fee Discount Public Works - Solid Waste

Program Request

PW (SWM) Garbage Waiver Req.

Public Works - Solid Waste
Management (Garbage Waiver
Request)

PW (SWM) New Garbage Request
Public Works - Solid Waste
Management (New Start Garbage
Request)

PW (SWM) Roadside Litter

Public Works - Solid Waste
Management (Roadside Litter)

PW (SWM) Solid Waste Fees

Public Works - Solid Waste
Management (Solid Waste Fees)

PW - Drain/Ditch Maintenance
PW- Drain / Ditch Maintenance

PW - Sewer Maint. - Stoppage

Public Works -Sewer Maintenance (
Stoppage )
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Management (Garbage Missed)

PW (SWM) Miscellaneous

Public Works - Solid Waste
Management (Miscellaneous)

PW (SWM) Recycle Request

Public Works - Solid Waste
Management (Recycle Request)

PW (SWM) Service Quality

Public Works - Solid Waste
Management (Service Quality)

PW (SWM) Stolen Cart

Public Works - Solid Waste
Management (Stolen Cart)

PW - Sewer Maint. - Repair

Public Works - Sewer Maintenance (
Repair)

PW - Street Cave In

Public Works - Street Cave In
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PW - Street Lighting New Inst.

Public Works - Street Lighting ( New
Installations )

SCHD - Defective Plumbing

Shelby County Health Department -
(Defective Plumbing)

SCHD - Exterior Conditions

Shelby County Health Department -
(Exterior Conditions)

SCHD - Foul Odor

Shelby County Health Department -
Foul Odor

SCHD - Living Conditions

Shelby County Health Department -
Living Conditions

SCHD - Mosquitoes

Shelby County Health Department -
Mosquitoes

SCHD - Rodent Control

Shelby County Health Department -
Rodent Control

SC - Mayors Action Center(MIS)

Shelby County Mayor's Action Center -
Miscellaneous

SCHD - Dirty Dog Yard

Shelby County Health Department -
(Dirty Dog Yard)

SCHD - Food Inspections

Shelby County Health Department -
Foul Odor

SCHD - lllegal Dumping

Shelby County Health Department -
lllegal Dumping

SCHD - Miscellaneous

Shelby County Health Department -
Miscellaneous

SCHD - Pollution Control

Shelby County Health Department -
Pollution Control
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Service Center’s Online Support Center

Click on the flashlight to the far
right of the screen and place a dot
in the appropriate problem type.

STEP ONE: IDENTIFY PROBLEM

Then type in a brief description of the
problem in the problem summary line.

Created 7/1/2010, 1:39:15 PM 15
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STEP TWO: PROBLEM DESCRIPTION

Provides us with more descriptive information relyag the nature of the
problem. This information is not mandatory but sissus with
understanding the problem. The information for eaak will vary
depending on the type of problem. Click Next whenel

Created 7/1/2010, 1:39:15 PM

You can add a photo of
the problem and/or add
written communication,
by clicking on the “Add
Attachment” box.

=
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This Is page is critical.

You must enter the exact address of the
problem.

Only one address can be listed at a time for
each service request.
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Summarizes everything you have entered.
Click on to “Submit” after you have verified
the information.

You will receive a service request number,

which will then be visible under your
personal account.
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